
AFTER-HOURS PLANNING
If your pump alarm goes off: 

 Try to fix the problem that is causing the alarm to go off –

review the “Troubleshooting alarms” info sheet.

1.

 If unable to solve – turn off the pump using the power

button on the side, and call the PIVOT Clinic in the morning.

2.

 DO NOT go to a hospital emergency room for a pump

alarm. Hospital emergency staff are not familiar with this

pump, and will not be able to solve any pump alarms. 

3.

 If after 5:00pm on weekdays and weekends, try to contact

the Vascular Access Team.

4.

 Contact your local health care centre (where you get your

dressing changed). 

5.

Note: The BC Nurse Line (8-1-1) is also not familiar with this pump.


